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Abstract

This study examines how Japanese university students without prior interna-
tional exchange experience can be encouraged to participate in such activities. Al-
though opportunities for intercultural interaction have expanded at Japanese uni-
versities, participation remains concentrated among a limited group of already
active students.

The study analyzes an online classroom support program implemented at Uni-
versity A during the spring 2021 semester. The program invited Japanese students
to join Japanese language classes for international students, where they engaged
in conversation practice and question-and-answer sessions. Eighteen Japanese stu-
dents took part in the program, with a total of 136 participation sessions recorded.
Questionnaires were administered to all participants, and semi-structured inter-
views were conducted with six students: three with no prior international ex-
change experience (inexperienced) and three with previous experience (experi-
enced).

Analysis using the KJ method and KH Coder identified three main findings.
First, participation was largely prompted by external factors, such as invitations
from instructors or friends. Second, specific features of the program—short-term
involvement, interaction conducted in Japanese, and the accessibility of the online
format—reduced psychological barriers and facilitated continued participation.
Third, learning outcomes differed according to students’ prior experience. Inexpe-
rienced students emphasized learning about other cultures and becoming comfort-
able communicating with international students. In contrast, experienced students

reported greater awareness of their own use of Japanese and how to adjust their
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language to enhance learners’ comprehension.

These findings suggest that, to encourage participation among inexperienced
students, universities should develop low-barrier introductory programs rather
than simply promoting existing activities. Key design elements include enabling
participation in students’ native language, minimizing time commitments, and
framing activities as support rather than instruction. The study demonstrates that
deliberate program design can broaden participation in international exchange and
provide meaningful first-step intercultural experiences for a wider range of stu-

dents.

Keywords: Japanese language education, international exchange, inexperienced
students, participation barriers, psychological safety, peer support,

motivation
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