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Abstract

This paper focuses on Japanese employees working as expatriate staff in Japa-
nese companies in China, and investigates how they trust in machine translation.
Semi-structured interviews were conducted with two Japanese expatriate staff, the
language environment of one of them is Chinese, and the other one is Japanese.
Both of them use machine translation in different ways and situations, and show
different attitudes to machine translation, according to the social and cultural con-
text of their business activity. This study attempts to consider machine translation
as an agent in translation action, and analyze how it functions in it. As a result,
both of the participants try to improve the accuracy of machine translation by
pre-editing or post-editing, and these methods are learned from their everyday use
of machine translation. By accumulating these experiences, including failure over
time, trust relation is built gradually. Machine translation indeed plays an import-
ant role in the communication between Japanese expatriate staff and Chinese em-
ployees, but meanwhile, it is based on the relationship between Japanese and Chi-
nese employees. However, the participants show concerns about the responsibility

of (machine) translation, which still needs to be studied further.

Keywords: machine translation, business translation, Japanese-Chinese translation,
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